Appendix J: Protocol for Managing Patient Record Access Request
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Record Request Policy

Patient requests medical
record using signed
access request form

Consent provided for
each record requested

Valid identification
provided and viewed

GP reviews record and
checks for disclosure
issues

No issues

Record contains
information likely to
cause serious harm

Patient informed and
sections of record
withheld

Record provided to
patient within 30 days of
request, without a fee





