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IPAS Stakeholders


Re. Guidance Document for Stakeholders in relation to Transport for Medical Appointments

In accordance with the National Standards (for accommodation offered to people in the protection process), and Agreements for Emergency Accommodation for persons seeking International Protection, it is the responsibility of accommodation/service providers to ensure transport is available for residents of IPAS accommodation centres in particular circumstances.  Proprietors/Contractors will be familiar with the following:
	
National Standards

1. The service provider ensures that public services, healthcare, education, community supports and leisure activities are accessible to residents, including children and young people, and where necessary through the provision of a dedicated and adequate transport.
1. Information is provided to residents about all available public and centre transport services.
1. The service provider has arrangements in place to assist and enable residents to access medical appointments and psycho-social services and supports, including childcare and transport supports.  

Agreements for Emergency Accommodation for persons seeking International Protection

1. If the Centre is not within easy walking distance (less than 2km) of all local services and amenities including, at a minimum, access to regular transport, grocery shopping, doctor and post office, then the Contractor shall put suitable transport arrangements in place.




IPAS has worked with the Department of Social Protection and the HSE in recent months to agree revised procedures and new guidance for a trial period up to and including 31 December 2024 in respect of transport for medical appointments in an effort to provide clarity surrounding this area.   From 1 September to 31 December 2024, the new guidance is set out to follow.

Private Transport to closest town (if needed) and public transport for onward journey
Where a resident or their child requires transport to a medical appointment, they should approach centre management not later than two weeks in advance to organise public transport.  Where needed, all IPAS Accommodation Centres will provide private transport to public transport locations / closest town.

Centre Management will not be required to arrange private transport to public transport locations/closest town for residents where their Accommodation Centre is less than 2kms from the nearest available public transport, or if the current transport arrangements put in place by Centre Management enable residents to access public transport early enough to make their appointment.

IPAS Accommodation Centres will arrange and provide the most cost-effective public transport to and from medical appointments (Dart/Luas/bus/train).  IPAS will engage with Contractors / Service Providers in respect of refund of these costs where appropriate in accordance with their contract.
· Any payments related to transport to medical appointments should be included on the normal invoice from a supplier.
· The charge should be clearly marked ‘transport to medical appointments’ (as distinct from other charges, including other transport charges).
· Associated receipts and documentary evidence of it being the most cost-effective transport should be submitted with the claim. 

The management of respective IPAS Accommodation Centres reserve the right to determine and select the most cost-effective public transport option available which will enable residents to attend appointments. Residents reserve the right to refuse this offer of transport, with the caveat that an alternative method of transport will not be provided in lieu. 

International Protection Applicants are not required to disclose their illness or the reason for the appointment to centre management, but must provide official correspondence on headed paper from a registered medical professional or confirmation of an appointment by text or email. This is to include the date, time and location of the appointment.  Centre Management will book and pay for the transport and provide the relevant tickets to the resident.
Taxi / other private transport
In cases where public transport is not suitable, for example, in cases of (but not exclusive to) serious illness or pre/post-surgery serious discomfort, International Protection Applicants without the means to fund private or taxi transport must present to their local Community Welfare Service (CWS) Officer not later than two weeks in advance to make an application for an Additional Needs Payment (ANP).  It should be noted that claims will be awarded at the discretion of the CWS.  International Protection Applicants will be required to provide supporting documentation from their medical professional in such cases.

Infectious Diseases
In accordance with the IPAS Infectious Disease Protocol (Public Health), taxi transport will be arranged by IPAS, where temporary, alternative accommodation is required for the purposes of isolation or quarantine or in the event of a case or outbreak of infectious disease in an IPAS accommodation centre.

This includes transport to an alternative IPAS centre or to the HSE National Infectious Diseases Isolation Facility (NIF) at St. Ita’s, Portrane, County Dublin (or other local isolation facility) and return. IPAS has an agreement with a taxi provider to transport person(s) with a suspect/confirmed infectious disease and/or their contacts. 

· Where a requirement for isolation or quarantine occurs during the working week, IPAS will contact provider and arrange a taxi.
· Where a requirement for isolation or quarantine occurs outside of working hours, the Centre Manager will contact the IPAS Duty Phone to arrange transport on their behalf.
· Relevant contact details are outlined in the IPAS Infectious Disease Protocol.


Welcome Packs and Communication to Residents
Welcome packs for new residents should contain this guidance document, along with public transport timetables, or information on where these can be accessed. The welcome pack should encourage all residents to bear the transport timetable in mind when arranging appointments.  Furthermore, the implementation of the new arrangements for the provision of transport should be communicated to all current residents via appropriate channels.

Extraordinary Circumstances
IPAS is aware of a small number of centres that are particularly remote where it has not been possible for residents to attend and return from medical appointments on public transport in one day.  In such cases, centre management should contact IPAS at the at the earliest opportunity to assist with a solution on a case by case basis.  The circumstances should be outlined clearly and addressed to the Resident Welfare Team via ipasinbox@equality.gov.ie not later than two weeks in advance of the medical appointment.  

Where attendance at an appointment and return is not possible in one day and an overnight stay is required, it should be checked if IPAS can accommodate the person in the location where they are traveling to.  The Centre Manager or CWS Officer may contact IPAS to request the overnight accommodation as far in advance of the appointment as possible. The request may be addressed to the Resident Welfare Team and sent to:  ipasinbox@equality.gov.ie.  It should be noted that such overnight accommodation can only be considered for essential appointments that cannot be facilitated in the resident’s local area.  Where overnight accommodation is not available or cannot be considered by IPAS within the timeframe required, Community Welfare Service Officers may consider the request on a case by case basis.

Community Welfare Service Officers may also contact the Resident Welfare Team via ipasinbox@equality.gov.ie  to discuss individual cases where significant costs are being incurred as a result of repeated taxi journeys required for persons in remote locations.  

Queries
All queries in respect of this guidance document should be addressed to the Resident Welfare Team and sent to:  ipasinbox@equality.gov.ie
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