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Referral Pathway for Ukrainians with a Disability 

1.0 Introduction 

This pathway refers to three cohorts of disabled people arriving from Ukraine 

1. Those people who are arriving in Ireland currently. 
2. Those people who have arrived in Ireland since the beginning of the war and sought and are in receipt 

of accommodation via IPAS. 
3. Those people who have arrived in Ireland since the beginning of the war and availed of private 

accommodation (i.e. they have not gone through IPAS for their accommodation)  

2.0 Referral Pathway for Cohort 1 

Over 93% (as of May 31) of people arriving from Ukraine are entering the country via Dublin Airport, 
Dublin Port and Rosslare Port. 

1. Once disembarked from plane or ferry, the person/family is driven by bus to the Transit Centre in City 
West in Dublin.  

2. The person/family will meet staff from the Depts. of Justice, Social Protection, Children etc. to process 
their documentation and apply for accommodation via IPAS (Dept of Children). 

3. At the health desk (HSE) in the Transit Centre, one of the questions that the person/family will be 
asked is “do you have a disability?”1  

4. If the answer is “yes” the person/family will be assessed by a public health nurse or medical personnel 
(using an assessment tool which includes specific questions regarding disabilities) on site at the Transit 
Centre to identify what the person/family’s health status is and if there are immediate supports 
required, for example – the person/family may require a wheelchair, incontinence pads, referral to the 
Children’s Disability Network Team for children with complex needs, etc. 

5. Once this assessment is done and any immediate or urgent requirements/referrals (for example 
assistive technology equipment failures, escalating behaviours due to trauma etc.)completed, the 
name and contact details of the person/family and the accommodation to which they are being sent, 
will be emailed to Marie Kehoe-O’Sullivan, the Lead for the Ukrainian Response – Disability Services 
(DSL).  

6. The DSL will then follow up with the person/family to identify which CHO the person/family will be 
accommodated and then notify the Head of Disability in that CHO. 

7. The Head of Disability will organise a referral to a disability team to meet the person/family and 
conduct a needs assessment using the National Access Policy for children’s services or the HSE Referral 

 
1 Research indicates that some people with a disability give a negative answer to this question. In some cases the assessor 
may find it appropriate to probe further enquiring, for instance, if someone has a difficulty with moving about, vision, 
hearing or in communicating or understanding in their own language. 
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Form for Adult Day Services - these assessment forms have been translated into Ukrainian and 
Russian. 

8. Following completion of these assessment, the person/family will be placed on the waiting list for the 
Children’s Disability Network Team, Primary Care Services or Day Service in their CHO using the usual 
prioritisation criteria based on the presentation complexity. If the person/family’s situation 
deteriorates, e.g. an autistic child becomes more distressed as a result of the trauma of fleeing the 
war, the child will be re-assessed using the prioritisation criteria.  

 

3.0 Referral Pathway for Cohort 2 

33,000 people (as of May 31) have arrived from the Ukraine since February. Of these 23,700 
people have sought accommodation through IPAS.  Some of these people have been assessed 
either at Dublin Airport on arrival, by InReach teams who have assessed them in their 
accommodation or by GPs who have either been assigned to a person/family or GPs who have 
conducted assessments via sessional engagements in their hotel or congregated accommodation 
setting. To date (June 1) a very small number of these people/families (<100) have been identified 
or have self-declared as having a disability. In order to communicate with and identify 
people/families with a disability a number of steps have been put in place. 
 
3.1 Continued Assessments in Accommodation Centres 
1. The assessments discussed above will continue over the next weeks and months.  
2. Once an assessment has been completed by an InReach team or GP and a person with a disability 

identified, the assessor will notify the Head of Disability in the CHO where the person/family is living. 
3. Steps 7-8 of the preceding pathway (for Cohort 1) will apply. 

 
3.2 Disability specific information on HSE website for Ukrainians 

There is information on the HSE page on ‘Getting healthcare in Ireland’ for people arriving from Ukraine.  
• This information includes defining what is meant by “disabilities” here in Ireland and the 

supports that can be provided including PHN visits, home help or provision of a Personal 
Assistant; services form psychology, speech & language therapy, occupational therapy, 
physiotherapy, paediatrics; and Day Services or Respite Services.  

• We do acknowledge that there are waiting lists for these services, but the purpose of the 
information page is to empower people arriving from Ukraine with disabled family members 
with information in order to  signpost them to access these supports.  

• The page also contains information and contact details for organisations that can support 
people and families with disabilities in their communities. All of the information on this page 
and the links to signpost people to supports are translated into Ukrainian and Russian.   

• People can self-refer using the the National Access Policy for children’s services or the HSE 
Referral Form for Adult Day Services - these assessment forms have been translated into 
Ukrainian and Russian.  
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• There are also contact details for HSE disability managers on this information page, to whom 
the completed assessment forms would be sent.  

• Once a self-referral form has been received by the appropriate disability service Step 8 of the 
Cohort 1 pathway will apply. 
 

3.3 Visual Cues Posters  

Posters have been developed with visual cues, translated into Ukrainian and Russian which 
are being displayed, with the cooperation of all of the Local Authority Community Fora in all 
of the accommodation centres. 

• These posters ask “Do you or your child have difficulties with: walking, speaking, seeing, 
hearing, feeding, learning, if so please let us know and we will refer you to the HSE Disability 
Service. 

• Each function (walking, speaking etc.) is accompanied by a picture which depicts that function. 
• The link for the information page ‘Getting healthcare in Ireland’ for people arriving from 

Ukraine is on the bottom of the poster. 
•  The name and contact details of the Head of Disability in the CHO in which that 

accommodation is located is also at the bottom of the poster.  
• The purpose of the poster is to highlight that there are supports (both formal and informal) for 

disabled people in Ireland and giving people/families the information on how to access those 
supports. 

4.0 Referral Pathway for Cohort 3 
 
As stated previously, 33,000 people (as of May 31) have arrived from the Ukraine since February. Of 
these 10,000 people have not sought accommodation through IPAS, as they availed of private 
accommodation.  Because they did not come through the local authority but were placed directly 
into accommodation, they would not have come to the attention of the InReach teams or the GPs 
unless they were assigned a GP upon arrival when they applied for their medical card.  
 

• The Website Information 3.2 will be the most effective way for disability services to make contact with 
these persons/families who may have a disability.  

• The Visual Cues poster 3.3 will also be displayed in local libraries and community centres as there are 
weekly sessions in some counties for people who have arrived from Ukraine.  

 
 
 
Marie Kehoe-O’Sullivan, Lead for the Ukrainian Response – Disability Services 
June 17 2022 (final version) 


