Aonad Bunchtraim,

Curam Slainte Community Ciram Slainte Phobail, larthar
— fhoball, larthar Healthcare West Feidhmeannacht na Seirbhise Sléinte,
g freastal ar Ghaillimh, serving Galway, Mayo . g .o . e
e Maigheo agus Ros Comain and Roscommon Campas Ospldell Phairc Mheirlinne,
Gaillimh, H91 N973.
Primary Care Unit,
Community Healthcare West,
Health Service Executive,
Merlin Park Hospital Campus,
Galway, H91 N973.
Fon [Tel: (091) 775673
Faics /Fax: (091) 775917
TO: Each General Practitioner in Community Healthcare West.
From: Richard Broderick, Primary Care Unit Manager.
Date: 4" June 2019
RE: Interpretation Services for non-Irish Nationals who are entitled to free
GP Services, and who cannot speak English or who have limited
English.

| wish to inform you that if Interpretation Services are required in GP Surgeries (on site or
by telephone), in respect of non-Irish Nationals who are entitled to free GP Services, and
who cannot speak English or who have limited English, that same can be provided by any
of the companies listed on the attached sheet.

Claims for re-imbursement can be forwarded to this Department by submitting an original
receipt from the company, together with the patients Name and GMS Number.

It is recommended that GPs engage the services of a professional company to provide
Interpretation Services rather than depending on any other means such as a family
member or Google Translate for such services.

Trusting this is to your satisfaction.

%&B@,u’b E)/uz_mk&

Richard Broderick,
Primary Care Unit Manager.

Signed:

Seirbhis Slainte | Building a
Nios Fearr Better Health
a Forbairt Service
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